
A SaaS TMS is a single-instance, multi-tenant environment where all supply 
chain partners are connected and collaborate in a secure online environment. 
They are quickly becoming the preferred choice in the industry by supply chain 
professionals worldwide. But what are the main benefits? 

1 | Lower implementation costs 
A SaaS solution is the less expensive option to implement. Forget about 
substantial maintenance costs and lengthy and potentially risky implementations. 

9 | Training
You get the necessary support and training from the provider to make sure users 
make the most out of the TMS as soon as possible. 

5 | Flexibility and scalability 
A SaaS TMS solution can grow alongside your business, allowing you to use only 
the capabilities that you need and upgrade them when required.

3 | Security 
SaaS TMS vendors ensure a high level of security for their applications and their 
customers’ data. They perform regular backups, ensuring data will never get lost.

7 | Industry-leading best practices
Being part of a large community of users means that if one user has a great idea, 
it often gets developed and rolled out to benefit everyone.

2 | Quicker ROI
A SaaS TMS accelerates the ROI of the business case, with shorter 
implementation cycles and faster adoption and usage of the tool. 

4 | IT support 
There is no need to worry about the development and maintenance of the 
solutions or rely on your internal IT department to keep the software running. 

6 | Frequent updates 
It also provides a competitive edge for your business as new features rolled out 
frequently. You will get capabilities to tackle a new challenge much faster than if 
you had a fully customized solution.Providers take care of the technical  

8 | User-friendly and easy-to-use solution
SaaS solutions are easy to use and adopt within supply chain networks without 
disruptions. No need to be IT-savvy; SaaS is user-friendly and very welcomed by 
profiles with di�erent backgrounds and skill levels. 

10 | Real-time visibility and communication
Having all partners connected in one platform allows for real-time visibility and 
improved collaboration between them, making sure everyone is updated. 
 

Want to find out more? Book a demo at alpegagroup.com

10 key benefits of a SaaS TMS solution 

maintenance and releases.
 


